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Job Profile

1. Identification of Job

Citizen Science Manager

Hybrid working, minimum of 1-2 days per week based at our HQ in Pirbright (office space also available at Nower Wood, near Leatherhead), remainder is home working.

The post holder will be expected to travel around the County and occasionally within the UK. This may involve unsociable hours including weekend and evening working and sites or locations which are not easily accessible by public transport.

Function: Citizen Science Strategy / Research / People Engagement / Volunteer Co-ordination.

Responsible To: Director of Nature Solutions and Partnerships.
Responsible For: Citizen Science Officer, Volunteers (as required).
Working Alongside: Surrey Biodiversity Information Centre (SBIC) and Teams from across Surrey Wildlife Trust (SWT).

2. Overall Purpose of Job:

Citizen science is identified in Surrey Wildlife Trust’s overall strategy as an important mechanism for meeting the research requirements of the core work of the Trust. It is also crucial for generating robust habitat and species data for Surrey Biodiversity Information Centre (SBIC – the Local Environmental Records Centre for Surrey). SBIC is hosted by SWT and plays an integral role in the delivery of nature recovery throughout the county.

The overall purpose of the Citizen Science Manager’s role is to lead the delivery and ongoing development of SWT’s Citizen Science Strategy 2026 – 2033. The Strategy seeks to engage and encourage individuals and communities across Surrey to support SWT/SBICs work by collecting high-quality environmental data. Key outcomes include informing conservation decisions (including influencing policy, Nature recovery and land management), increasing the coverage of species recording and enhancing the public’s understanding of nature.

Allied to this is the support of expert volunteer species recorders and specialist recording groups whose activities are essential to both SWT and SBIC. 

3. Main Responsibilities:
· Provide leadership for citizen science across SWT and SBIC acting as the organisational expert and advocate,
· Lead the delivery and ongoing development of the Citizen Science Strategy including operationalising this throughout all departments of the Trust,
· Set the vision, direction and priorities for a multi-year citizen science programme,
· Design meaningful citizen science projects that engage the public, follow a robust, science-based methodology, generate high-quality and verifiable data, and provide tangible outputs,
· Lead funding bids and ensure that citizen science is appropriately incorporated into Trust wide projects to offset any costs incurred and to create a sustainable delivery model,
· Build external partnerships (including academic), in liaison with departments across the Trust,
· Provide day to day management support for the Citizen Science Officer including performance appraisals, work programmes and other activities. 

4. Job Specification

Programme and Project Development
· Develop multi-year citizen science programme aligned to SWT and SBIC priorities and the Citizen Science Strategy,
· Manage the Citizen Science Working Group and project go/no go process as outlined in the Citizen Science Strategy and in line with SWT’s strategic direction. Citizen Science Manager will have responsibility for agenda, documentation, administration, outputs and actions, 
· Work with Director of Nature Solutions and Partnerships, SBIC Strategic Lead, SBIC Operations Manager, Citizen Science Officer and Teams from across the Trust to operationalise the Citizen Science Strategy,
· Provide Quality Assurance in line with evidence-based best practice on methodologies for data collection and ensure scientific rigor, 
· Develop appropriate tools and platforms to support the citizen science programme (e.g. mobile apps, online portals, field kits) with reference to cross-Trust initiatives and pre-existing products,
· Develop project monitoring, reporting and evaluation processes to ensure continual improvement and adherence to standards outlined in the Citizen Science Strategy.

Data Management & Analysis
· In line with SBIC Data policies, oversee data collection, validation, verification and storage of citizen science data outcomes in line with best practices,
· Follow appropriate scientific methodology to analyse data generated by SWT/SBIC citizen science projects to inform future decision making,
· Translate data insights into actionable recommendations for conversation priorities and programmes and look for opportunities to share these locally, regionally and nationally.


Community Outreach
· Develop an outreach programme aligned to the Citizen Science Strategy for delivery by Citizen Science Officer,
· Working closely with the SWT Volunteer Co-ordinators and Citizen Science Officer, develop a citizen science volunteer training and development plan that offers different and inspirational ways for volunteers to get involved, 
· Collect feedback from individual projects that enables ongoing development of the citizen science programme, 
· Deliver talks, and events to promote citizen science at major events in partnership with Citizen Science Officer. 

Events and Communication
· Develop a programme of events linked to the Citizen Science Strategy, major projects and other Surrey wide objectives,
· Provide support for SBICs annual Recorders’ Meeting,
· Oversee the production and continued development of a Citizen Science Newsletter for recorders and participants in the citizen science Programme,
· Support SBIC to organise a programme of field events for recorders each year. Support SBIC Strategic Lead and SBIC Operations Manager to identify key gaps in Surrey’s biological records and arrange events to target under recorded areas and groups.

Publications and Knowledge Sharing
· Support SBIC to develop a rolling programme of species atlases and habitat inventories.
· Oversee a programme of events linked to Wild Wisdom – promoting staff learning and to encourage species recording, 
· Engage in PR and media events as required by the role,
· Contribute to the annual Conservation Evidence ‘evidence champions’ audit demonstrating evidence-led practice and providing documentation of evidence generation through the citizen science programme,
· Facilitate best-practice knowledge sharing of citizen science projects with the wider Wildlife Trust movement (TWT) via the Evidence Centre of Excellence.

Innovation
· Stay abreast of new innovative citizen science techniques and technology and identify areas to test and learn, via participation in wider TWT working groups such as the Evidence Advocates Network and Conservation Technology group.

5. Person Specification

Experience

Essential:
· Experience in managing larger projects involving multiple stakeholders,
· Understanding of biodiversity, ecology or environmental science,
· Experience of working with data and evidence-based projects,
· Strong communication and partnership building skills,
· Experience in leading, inspiring and managing teams. 

Desirable: 
· Data management skills,
· People engagement or community-based work,
· Practical experience of habitat mapping,
· Practical experience of species recording.

Knowledge

Essential:
· Higher education qualification in a natural or environmental science or related discipline,
· Understanding of the role of citizen science in conservation,
· Understanding of scientific methods and approaches and what constitutes robust and rigorous evidence-based practice.

Desirable:
· An understanding of the ecology and the key nature conservation issues in south-east England,
· Knowledge of protected sites and species legislation in particular their role within the local planning process.

Skills 

Essential:
· Excellent project development and management skills,
· Strong people management skills,
· Strong communication skills both verbal & written,
· Strong administration and organisational skills,
· IT and data management skills,
· A current, clean driving licence.

Desirable:
· Survey skills,
· Experience of GIS and other mapping systems,
· Experience of computer coding programmes. 

Personal Qualities
· proven champion with a demonstrable track record of inspiring widespread public participation and engagement,
· Ability to combine scientific understanding with strong people skills,
· Ability to manage and coordinate complex projects and programmes calmly and efficiently in an engaging way,
· Ability to manage project budgets, timelines and administrative tasks,
· Ability to convene multiple stakeholder groups with differing skill sets to motivate, value and build positive relationships, 
· Passion for wildlife conservation with particular focus on scientific research,
· Respond well to unexpected challenges and solve arising issue with diplomacy and ease.
· Self-motivation and drive with the ability to manage the work programmes of others alongside your own,
· Good attention to detail and ability to explain detail to others succinctly, able to maintain quality control without discouraging others, 
· Initiative and enthusiasm with the ability to change tack, find new ways to achieve goals and maintain momentum,
· Ability to manage differing views with diplomacy and reach resolution whilst maintaining good working relationships.  
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