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JOB PROFILE:	Content Officer
Reporting to:		
Communications Manager
Location: Hybrid working but based at Surrey Wildlife Trust Headquarters – Pirbright, Surrey and/or other Trust premises

Overall purpose of role
· Work closely with the Communications Manager to shape and develop the Trust’s communications output in line with evolving technologies and campaign priorities, delivering enhanced reputation, impact and revenue generation.
· Deliver targeted, engaging and impactful social media and other communications content aimed at raising awareness of the Trust’s work and generating additional donations from members and supporters, corporate partners, and the wider public.
· Lead the development of specific written, pictoral and filmed content, and help deliver engaging customer journeys across all digital media, fundraising and membership recruitment activity.

Responsibilities
· Lead the day-to-day creation and delivery of filmed and written communications for the Communications and Marketing team. 
· Produce and manage an evolving social media strategy to optimise the use of social media channels and ensure content serves the core objectives of increasing meaningful actions for nature and boosting revenue for the Trust.
· Work with the Marketing Officer to shape major fundraising campaigns, intelligently targeting the public, major donors and corporate donors through the effective use of audience segmentation.
· Develop engaging online content, including advertising, videos and blogs, and monitor and analyse their impact (including website copy).
·  Set digital KPIs and keep these under review.
· Train others and share knowledge in use of digital platforms and methods and ensure the wider generation of informal and formal content for social media, to better reflect the scope of the Trust’s work across all channels.
· Work alongside the Communications Manager and Writer to edit and contribute an excellent standard of copy for Surrey Nature Magazine, helping project manage the delivery of three issues per year.  Develop and implement a long-term plan for the partial digitization and/or reform of Surrey Nature as consumer requirements evolve. 

· Co-manage the production and writing of email news bulletins to members and supporters, and keep the frequency and format of same under review


PERSON SPECIFICATION
Essential
· Proven ability to creatively shape and edit digital and written content as part of a fast-paced, creative and collaborative team.
· Familiar with Canva, Adobe Creative Suite or similar creative tools.
· Experience and knowledge of digital marketing techniques and strategies such as social media advertising, website SEO, email marketing and conversion rate optimisation (CRO).
· Understanding of Facebook advertising and online lead generation campaigns.
· Understanding of digital tools including Google Analytics, social media management tools like Hoot Suite or Sprout Social and email marketing platforms such as Mailchimp.
· Excellent written - including proofing - and verbal communication skills, including presentational skills.
· Ability to analyse data to identify and prioritise improvements to the customer journey.

 
Desirable
· Degree level or equivalent work experience.
· Google Adwords, Google Search Console, Google Tag Manager
· Hands on experience with a CMS such as Drupal or Wordpress.
· Experience of managing internal comms through a staff intranet.
· Basic HTML/CSS knowledge.
 
Personal Qualities
· A genuine interest in wildlife and conservation, and desire to learn more and a commitment to SWT’s mission.
· Ability to work independently as well as being a strong team player.
· Ability to work to tight deadlines and prioritise effectively.
· Strong attention to detail.
· Ability to build effective working relationships with colleagues at all levels across the Trust.

Miscellaneous
A full driving licence would be advantageous as it will be necessary to visit other Trust locations not easily accessible by public transport.  SWT transport can be used when available.
The nature of the work will involve commitment to deadlines and will involve occasional evening and weekend working in and around Surrey.
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