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Job Profile

Job Title:	Volunteer Youth & Inclusion Officer

Reports to:	Community Programme Manager

Introduction to the Role

Volunteers have been at the heart of Surrey Wildlife Trust for nearly 70 years, contributing thousands of hours each year to protect and restore wildlife across the county. Our 2026–2031 Volunteer Strategy sets an ambitious direction to enhance the volunteer experience, broaden inclusive community involvement and empower volunteers to take a leading role in nature recovery. 

We believe diversity strengthens our impact, and that volunteering should represent the richness of Surrey’s communities. We are therefore committed to building an inclusive and resilient volunteer network. One that empowers individual action, strengthens local communities, and drives nature recovery. The Volunteer Youth & Inclusion Officer is a new role to help shape this future.

Job Purpose

To widen participation in volunteering across Surrey by creating opportunities that engage and inspire young people, nurturing partnerships with diverse communities, and ensuring inclusion is woven through every stage of the volunteer journey. The postholder will give new audiences the confidence to get involved, helping more people connect with nature and play an active role in its recovery.

Key responsibilities

· Develop and deliver inspiring youth‑focused volunteering (11-18), including tailored age-specific opportunities, work experience placements and support Team Wilder colleagues who run the Youth Action Community and DofE.
· Empower young adults (18-30) through leadership opportunities, Ambassadors, species‑recording initiatives and exploring a youth‑managed nature reserve.
· Working with colleagues to recruit, support and coordinate trainees and student placements.
· Strengthen partnerships with schools, colleges and universities, supporting career fairs and work experience placements.
· Embed an inclusive culture across the volunteer programme, by ensuring our policies, practices and communications are accessible and welcoming for everyone at every stage of the volunteer journey.
· Engage and connect with communities by researching local needs, promoting volunteering through diverse networks, and delivering opportunities within underrepresented and urban areas of Surrey.
· Provide wellbeing support for volunteers across the Trust, and lead the registration and onboarding of those requiring additional support, working closely with the Volunteer Support Officer and other colleagues.
· Work with teams across SWT to recruit, onboard and support volunteers across education, administration, project‑based and citizen‑science roles, ensuring each stage is engaging, purposeful, and celebrates achievements.
· Work with colleagues to create innovative volunteering options (home‑based, weekend/half‑day, short‑term, tech‑enabled and citizen‑science roles) and remove barriers to participation.
· Deliver engaging volunteer communications, including newsletters, blogs, videos and stories that celebrate volunteer contributions.
· Monitor and evaluate volunteer participation, including maintaining accurate CRM data, collecting and analysing data to track progress against Volunteer Strategy priorities.
· Ensure safeguarding best practice when supporting volunteers, trainees and work‑experience students, working with Designated Safeguarding Leads.
· Lead or support weekend volunteer sessions, ensuring opportunities are accessible for those who can only engage outside the working week.
· Undertake additional duties as required by the line manager or Director of Engagement to support effective delivery of the Trust’s work.

Person Specification: 

Experience & knowledge

· Experience working with volunteers, with a solid understanding of volunteer management and experience engaging diverse and or under-represented communities.
· Experience designing or delivering youth‑focused programmes, or working with people aged 11-30.
· A good ecological knowledge of the wildlife and habitats of Surrey and the issues affecting them.
· Awareness of safeguarding, health & safety, compliance requirements relating to volunteering.
· Strong digital and administration skills, including MS Office, social media, digital channels and database systems.
· Confidence in analysing data and using insights to support decision‑making and evaluate impact. 

Skills & abilities

· Warm, welcoming communicator who engages and motivates volunteers from all backgrounds, with strong listening skills and a calm, empathetic approach in challenging situations.
· Skilled in creating accessible written and digital content, and confident delivering group sessions, workshops and youth activities.
· Highly organised, able to manage competing priorities while maintaining attention to detail.
· Able to supervise trainees and student placements effectively.

Personal qualities

· Warm, friendly and inclusive, with a genuine passion for supporting volunteers of different ages, abilities and backgrounds.
· Motivated, self‑disciplined and energetic, bringing creativity and resourcefulness to programme development.
· A collaborative team player who contributes positively to shared learning and teamwork.
· Willingness to undertake weekend working as required, typically around 10 weekend days per annum, and a full UK driving licence.
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