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JOB PROFILE

Job Title:	Evidence Emergency Communications & Engagement Officer 

Salary:	£30,000-£31,500 FTE (depending on experience) for 6 months full time but other configurations could be considered (e.g., 7.5 months at 28 h/wk, ~9 months at 23 h/wk).

Working arrangements: Fully remote or hybrid working can be supported. Team in-person working day at Surrey Wildlife Trust is Thursday.

Reports to:	Evidence Emergency Project Manager; Research & Monitoring Manager

Liaison with: Personal Insights Tool/Evidence Competencies Lead at Gloucestershire Wildlife Trust, Strategy & External Engagement Lead at the Royal Society of Wildlife Trusts, and Funding Liaison & Reporting Lead at Sheffield & Rotherham Wildlife Trust.

Main Purpose of the Role

To support delivery of the Evidence Emergency’s Grow Phase, working closely with the cross-federation project team. Leading on delivering the communications and engagement strategy during the establishment of the Evidence Centre of Excellence (ECoE) and assisting with the facilitation of the Evidence Advocates network.

About the Evidence Emergency Project

The Evidence Emergency (EE) project is a critical initiative within the Wildlife Trusts federation aimed at addressing the urgent need for robust, evidence-led decision-making in conservation efforts and shift each and every Trust towards a culture of evidence-based conservation. This project recognises the growing importance of digital technologies and facilitating knowledge-sharing in understanding and protecting wildlife and habitats across the UK.
 
The project's main goals include enhancing the use of evidence to support key decisions and encourage the generation and sharing of the work being done by Wildlife Trusts to fill our evidence gaps It seeks to build capacity for evidence-led decision-making while fostering a culture of innovation and knowledge-sharing across the federation, as well as supporting the development of innovative digital solutions to support conservation work. A key component of the project is the establishment of the Evidence Centre of Excellence, which will drive long-term improvements in how evidence is used in conservation efforts.

The Evidence Centre of Excellence for the Wildlife Trusts is expected to be a central hub that enhances digital capabilities and supports evidence-based conservation practices across the Trusts. It bring togethers resources and tools to share learnings, foster innovation and the scaling of ideas generated across the federation, and support the development of evidence-related skills through specialised training, tools, and consulting services. The Evidence Centre of Excellence will serve as a collaborative hub, promoting best practices, facilitating knowledge sharing, delivering projects and developing strategic partnerships to drive impactful conservation efforts.



Key Tasks

Support the EE team to maintain visibility and momentum for the project across the federation, generate interest in evidence-based conservation approaches, and encourage engagement with the Evidence Centre of Excellence’s digital platform.
· Work with the EE Project Manager to enhance and deliver the project’s communications strategy.
· Create varied, creative, and engaging comms pieces (e.g., newsletters, blog posts, short videos) to be shared via various federation-wide and Trust-specific channels and internal platforms, using the EE project’s voice, style, and branding.
· Develop, share, and maintain content and resources to populate the digital hub.
· Promote and encourage user-generated content, including but not limited to: best practice and skills training resources; evidence and research outputs from Wildlife Trusts; spotlights showcasing work from across the federation; and submissions to the ideas-sharing space.  
· Track engagement with content; adapt communications based on feedback and usage.
· Take initiative in identifying comms opportunities and gaps.
· Provide regular feedback to project team and attend project management meetings to support the growth of the ECoE through a continuous and iterative process.
· Opportunities to speak about the project and the ECoE at federation-wide events and at local Wildlife Trusts (occasional travel may be invovled; most meetings are remote).

Support EE team to organise and facilitate cross-Wildlife Trust meetings and events
· Support the EE PM to facilitate Evidence Advocate (EA) network and meeting planning: inviting guest speakers, liaising with EAs, producing and sharing meeting summaries.
· Identify sources of future content from these meetings and feedback to support planning.
· Share responsibility for monitoring the team inbox and responding to EA enquiries.
· Support the organisation and delivery of knowledge-sharing events, innovation workshops, and a cross-federation conference.




Person specification

Qualifications
Required: degree or experience in related subject area.

Key Skills
· Excellent written and verbal communication skills.
· Ability to translate complex or technical subject matter into clear, engaging narratives for different audiences. 
· Excellent organisational and time-management skills, with the ability to work independently and manage multiple priorities and deadlines 
· Good IT competence, including MS Office programs. MailChimp would be a bonus.
· Creativity, with a good eye for design. Experience using design tools such as Canva (or similar) for content production and/or short-form video production/basic video-editing skills (with e.g., ClipChamp, CapCut, Adobe) would be an advantage. 
· Ability to form productive relationships across and within teams/organisations and work in close cooperation with others.

Experience
Essential
· Demonstrated ability to deliver and manage a rolling pipeline of high-quality communications outputs.
· Experience planning, producing, and scheduling content in advance (content banks, editorial calendars).
Desirable
· Experience shaping comms for behaviour change or culture change.
· Familiarity publishing and maintaining content on digital platforms; basic HTML/CSS an advantage or enthusiasm to learn. 
· Experience planning and/or facilitating online meetings with large groups. Presentation skills would be a bonus.
· Familiarity with collaboration and project management software (e.g. MS Teams, Miro).
· Familiarity with innovative technologies relevant to conservation.
· Knowledge of conservation and environmental issues, particularly in the UK context.
· Knowledge of the Wildlife Trust movement and our work.






Personal Attributes
· Engaging and personable manner.
· Works quickly and efficiently with excellent attention to detail and accuracy.
· Takes pride in producing work that is polished, accurate, and ready to publish.
· Confident working independently and taking ownership of tasks (once priorities are agreed) while working within a supportive team.
· Flexible and open-minded; able to adapt in a dynamic, evolving project environment.
· Uses sound judgement and sensitivity when communicating across a diverse federation of independent organisations.
· An interest in nature and a passion for inspiring others to support important causes.
· Understands the importance of evidence-led decision-making.

We encourage candidates with any combination of these experiences and abilities to apply. You need not meet every criterion—if your skills and experience are relevant, we’d love to hear from you. 
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